23" April 2007.

Business & Employment Centre Laungceston
Cameron St, Launceston
Tas, 7250.

Dear Renton,

What can I say about a man with all the answers? In one word; INSPIRING. A big
thanks must go to you Renton for your outstanding teaching methods and flair for
training people in the Business Industry.

I found your classes to be open, informative, realitive, humerous and truly inspiring. The
stories that you related to business have stuck in my head and proves to be an assest to
your repitoire of teaching. Your naturally outgoing and approachable nature is a sure
winner in the classroom and keeps your student’s foccussed and intrested.

It is a hard job to stand infront of a group, without the worry of presenting on a day to
day basis. Your constant enthusiasm for your work must be recognised as you are truly
outstanding Business Trainer.

In Renten’s world nothing is a problem, infact the day is “sensational or fantastic’.
Rather than being a walking textbook that gets boring after a day, Renton managed to be
a bible when it came to business, however the way in which it was explained, made it
really easy to understand.

To be honest, if T had not taken this course, 1 would have failed in business. I
recommend the Business & Employment Centre to anyone, as my experience at your firm
has been most enjoyed and appreciated.

Thanks again Renton for your support and encouragment during the NEIS course.

Yours truly,

Elisa Cosentino.



